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Abstract: This study examines the role of coaching in developing the awareness, careers, and
life planning of Generation Z (1995-2009) and Generation Alpha (2010-), with a particular
focus on social responsibility and sustainable development. In an era defined by the
transition from VUCA to BANI, younger generations are facing unprecedented complexity
that requires self-awareness, resilience, and soft skills such as empathy, communication,
collaboration, and systems thinking. Coaching, complemented by frameworks such as Inner
Development Goals (IDG), offers a structured approach to developing these competencies,
thereby supporting both individual growth and social sustainability.

In 2024, mixed-method primary research was conducted in Hungary and Albania, starting
with qualitative mini-focus group interviews to refine a standardized questionnaire, followed
by quantitative data collection using a non-representative, heterogeneous snowball sampling
method. The Hungarian sample consisted of 2,033 respondents, while the Albanian sample
consisted of 131 respondents, predominantly from Generation Z. The data analysis used
descriptive statistics, ANOVA, and post hoc tests.

The results show that Albanian respondents consistently attributed greater importance to
coaching in dimensions such as self-development, career path determination, community
building, and the promotion of social responsibility. In Hungary, Generation X and female
respondents were most supportive of the impact of coaching on Generation Z. Both samples
highlighted the link between increased awareness and stronger social responsibility.

The results suggest that integrating coaching and awareness-raising programs into higher
education —in the form of life planning spaces, workshops, and individual or group coaching
— can significantly strengthen students' self-awareness, goal orientation, and proactive
commitment. This dual effect — personal and collective — makes coaching a transformative
tool in shaping a sustainable, future-oriented generation.
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1 Introduction

In today's society, Generation Z (born between 1995 and 2009) and Generation
Alpha (born in 2010 and later) are becoming increasingly influential players in the
labor market, community, and education [1]. Their values, such as awareness,
environmental consciousness, and mental well-being, are taking center stage, which
also presents an opportunity to strengthen social sustainability. Developing
individual awareness, including self-knowledge, goal orientation, and community
building, is particularly relevant for them [1-3]. In this context, coaching can serve
as a tool for career and life planning, self-awareness support, and strengthening
social responsibility [4] [5]. The positive effects of coaching, such as the discovery
of personal values and inner motivations, goal setting, and motivation mapping, can
reinforce sustainable lifestyles and community thinking.[6] This development
method also reinforces future-oriented thinking and a proactive attitude, which are
essential in the face of rapidly changing global challenges. The former VUCA world
has been replaced by the BANI world, which provides an even more uncertain
environment for today's new generation, requiring new coping strategies[7] [8].
Achieving the UN Sustainable Development Goals (SDGs) requires not only
technological and economic solutions, but also strong internal competencies and
soft skills such as empathy, communication, cooperation, creative problem solving,
and systemic thinking [9-13] . Coaching, supplemented by frameworks that support
internal development, such as Inner Development Goals (IDG), can effectively
contribute to the development of these skills, especially among younger generations
[14] [15]. Universities around the world are increasingly integrating awareness-
raising and career orientation programs. The "life design" approach, which
originated in Stanford University's Designing Your Life course, represents a holistic
and people-centered approach: it helps people consciously shape not only their
career goals, but their entire career path and quality of life [16]. Other institutions,
such as the Johns Hopkins University Imagine Center, complement career and life
planning with services that support mental health, strengthen community
connections, and develop value-based decision-making [17]. In the higher
education environment, coaching and conscious living programs play a key role in
promoting students' self- , increasing their resilience, and enabling them to actively
contribute to social and environmental sustainability while planning their own life
paths. This dual, individual and collective impact gives coaching its real power to
shape society among the younger generations [18-21].

2 Literature Review

According to the International Coach Federation (ICF), coaching is a thought-
provoking and creative process of working with clients to inspire them to achieve
their personal and professional potential [22]. The history of coaching dates back to
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the second half of the 20" Century, when Timothy Gallwey, a tennis coach, first
began using this new approach in sports, focusing on the mental and psychological
preparation of athletes rather than solely on external factors. This led to the
definition of the external and internal self, which determined the outcome of a tennis
match during the internal game [23]. Coaching first appeared in Hungary in the
1990s, initially used to fine-tune the organizational culture of multinational
companies. However, the practice only became more widespread in the mid-2000s,
and the first professional organization was established in 2011 [24]. Coaching as a
profession, tool, and opportunity continues to evolve, with professional
organizations, a Code of Ethics, and certification criteria regulating how coaching
can be used as a professional support and development method.

Coaching tailored to Generation Z is of paramount importance today in terms of
workplace commitment and retention. Hart (2025) points out that coaching,
continuous feedback, and the management of autonomous opportunities can reduce
turnover and strengthen the sustainability of organizations [25] [26]. The beneficial
and developmental effects of coaching will soon be needed by Generation Alpha as
well, as they enter a fast-paced, complex, technology-driven world where they will
need to keep pace in order to thrive [27].

It is never too early to start education related to awareness, and coaching methods
and processes are increasingly available to students in higher education institutions
to support this. American universities, such as Johns Hopkins and Wake Forest, are
transforming their career services to focus on work-life balance, mental well-being,
and life planning. Generation Z wants work-life balance and mental well-being in
the workplace, so universities are transforming career counselling to meet the
unique needs of Generation Z. The concept of "life design" is not just about finding
a job, but about guiding students toward a fulfilling, value-driven lifestyle.

Hungarian research shows that conscious living is closely linked to self-awareness
and social responsibility. According to primary research conducted among
Generation Z, self-identity and awareness are key factors, and incorporating them
into education is essential. The research also reveals that the majority of respondents
are open to career and life planning programs and would even participate in
individual coaching to gain a clearer picture of their career path [28]. Internal
development, which is closely linked to awareness, has been defined in the Internal
Development Goals (IDG) framework for sustainability.

With its five dimensions and 23 internal skills, the Inner Development Goals (IDG)
framework is a comprehensive model for linking inner development and sustainable
behavior. It is already being used by several universities in university seminars,
where students have shown significant results in self-reflection, complexity
awareness, perspective change, and optimism [29-31].
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3 Material and Method

We conducted primary research in Hungary and Albania to compare sample data
obtained in the two countries.

The primary research was a two-stage research project in the fall of 2024. In the
first phase, we conducted qualitative research in September 2024 using semi-
structured interview outlines and mini-focus group interviews to prepare for the
second phase, quantitative data collection, and to test the standardized questionnaire
used in that phase.

The quantitative questionnaire tested and finalized as a result of the qualitative
research was used in the second research phase for both the Hungarian and Albanian
samples. The topics of the quantitative research tool included the assessment and
practice of conscious living, the analysis of individual life goals and values, the
relationship between conscious living and self-awareness, and the possibilities for
self-awareness and self-development in higher education. The questionnaire
typically used closed questions, with three open questions in the form of free
association. The closed questions included both nominal (single and multiple
choice, ranking questions) and metric measurement questions (Likert and semantic
differential scales).

For the scaled questions, we used a scale ranging from 1 to 4. The reason for this
was, on the one hand, the individual scale preference typical of Hungarian
respondents: due to the school grading system, our domestic respondents are most
comfortable with a five-point scale, as opposed to scales ranging from 1 to 7, 1 to
9, or 1 to 10. We opted for an even scale because, in the case of an odd scale (1-5),
the middle value (3) is a kind of escape route for respondents, and the appearance
of "indifferent" consumers choosing the middle value and their possible excessive
proportion complicates the segmentation process from both a statistical and
professional point of view. Therefore, we opted for a paired scale, which, by
excluding the middle value, encourages respondents to take a stricter stance, thus
contributing to successful segmentation [32].

During the quantitative data collection, we used a non-representative, random
sampling procedure for both the Hungarian and Albanian samples, using a
heterogeneous snowball sampling method with seeds. Sampling began with the
identification of seeds, which were reported by full-time students of the Keleti
Karoly Faculty of Economics at Obuda University and the EUT. We visited them
and asked the selected individuals to participate in the study and to recommend
other people from their social networks. This referral process formed the basis for
expanding the sample size through subsequent waves of recruitment. The referral
process was iterative, with each participant nominating others who recommended
further participants. This chain referral mechanism made it possible to recruit
individuals who would have been difficult or impossible to reach using traditional
sampling methods (e.g., Generation Z and Alpha). By leveraging existing social
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connections and networks and using a heterogeneous snowball sampling method,
we received 2033 evaluable questionnaires in the Hungarian sample and 131 in the
Albanian sample. We achieved different sample sizes for the two samples, and
neither sample was representative, so the results for both samples are local in nature.
Due to the differing sample sizes, we compare the results obtained from the two
countries rather than comparing them from a statistical point of view.

The aim of the research was to examine the Hungarian and Albanian samples to see
what they think about the role of coaching, the role of coaching in developing
awareness, and where the potential target group relevant to coaching can be found
in the two samples.

The main socio-demographic composition of the Hungarian sample was as follows:
40% of respondents were male and 60% were female, 37% live in the capital,
another 41% live in cities, and only 22% live in villages. 37% currently have a
secondary education, while the rest are still in secondary school.

In terms of the socio-demographic characteristics of the Albanian sample, 70% of
respondents were female and 30% were male. In terms of highest level of education,
those with higher education qualifications were the most represented in the sample
(82%), followed by those with secondary education qualifications (12%). In terms
of place of residence, 57% of the sample live in the capital, and a further 41% live
in other cities.

We used descriptive statistics and correlation analyses with SPSS 26.0 software to
process the quantitative results and test the hypotheses. To examine the correlation
between the results measured on a metric scale, we used variance analysis,
specifically the ANOVA method, which is suitable for comparing single-point,
multiple sample averages. We compared the mean of a metric dependent variable
between two or more groups. Based on the post-hoc test, we determined which pairs
of groups had significant differences. In doing so, we used significance values to
determine the existence of correlations (sig< = 0.05). We analyzed the internal
correlations by comparing the group averages using the F-statistic, i.e., taking into
account the variance ratio of the variances of the means within the samples. In the
correlation tests described in the study, where the significance value according to
the ANOVA table was below 0.05, the statistical relationship between the two
variables was confirmed [33].

4 Results

First, we examined how the sample members perceive the role of coaching and its
contribution to more conscious career and life planning.
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Albanian respondents consider coaching techniques to be particularly important for
career planning (Table 1). Hungarian sample members also had a positive opinion,
but the lower average value suggests that the recognition of the role of coaching in
career planning in Hungary is still below international standards.

Table 1
Assessment of the role of coaching within the sample
Albanian sample Hungarian sample
In your opinion, to what Std. Std.
extent does coaching N Mean Deviation N Mean Deviation
contribute to more 131 3.15 0.745 2033 | 2.78 0.840
conscious career and life
planning?

Source: own research, 2024. N=2033; 131

This is an interesting result because, while the Hungarian Chapter of the
International Coaching Federation has been operating in Hungary since 2012,
according to the 2022 ICF Report, there is still no such organization in Albania,
which suggests that coaching is less well known as a professional support method
[34]. This raises further questions about how and in what ways coaching has
emerged in the lives of young Albanians. The same report also showed that only
19% of respondents belong to Generation Z, and of those, only 33% said they were
fully aware of the importance of professional coaching.

We then further refined the role of coaching by asking additional questions that
focused specifically on its role in shaping society and building communities.

We examined the extent to which coaching can contribute to the development of an
individual's ability to shape society. Based on the results, we found that Albanian
respondents in particular, but also Hungarian sample members, agreed that
coaching plays a supportive role in this regard.

Numerous studies emphasize that coaching plays a decisive role in the development
of accurate self-knowledge and self-esteem [34-37]. Our research confirmed this,
with Albanians attaching particular importance to the self-knowledge-enhancing
effect of coaching.

In addition, we examined the contribution of coaching to finding a career path and
life purpose. In this case, too, Albanian respondents agreed more with the statement,
confirming the importance of coaching as a useful support service not only for self-
awareness but also for career planning [38].

Several studies have examined the differences between generations, whether in
terms of job preferences or dimensions of consciousness [12] [39].

We asked about the community-building effect of coaching and its impact on the
success of self-organizing community initiatives in the case of the new generations,
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i.e., Generations Alpha and Z [40]. Both Hungarian and Albanian respondents
considered the role of coaching to be important in these community-building
initiatives.

Overall, we found that Albanian respondents rated the role and importance of
coaching more highly in every aspect we examined, whether it was the impact on
self-awareness, self-development, successful career planning, or the role in support
during community building (Table 2).

Table 2
Assessing the individual and social impact and role of coaching

Albanian sample Hungarian sample
Std. Std.
N Mean Deviation N Mean Deviation

The application of 131 3.27 0.721 2033 | 2.77 0.874
coaching methods
promotes the development
of the social skills of new
generations.
Coaching can help 131 3.35 0.733 2033 | 297 0.866

individuals better
understand themselves

Coaching can help you 131 3.28 0.797 2033 | 2.93 0.876
find your career path and
purpose in life

Coaching support for new 131 3.24 0.766 2033 2.90 0.884
generations (Alpha, Z) can
also play a community-
building role.

Coaching support for new 131 3.22 0.777 2033 | 2.88 0.867
generations (Alpha, Z) can
increase the success of
self-organizing community
initiatives.

Source: own research, 2024. N=2033; 131

We also analyzed the role of coaching in future planning and social responsibility,
as well as in raising awareness, focusing specifically on the new generations (Table
3). In these dimensions, Albanian respondents also showed a higher degree of
agreement, believing that coaching plays a decisive role among the new generation
in terms of individual future planning, raising awareness, and strengthening social
responsibility.

In our view, Albanians are more aware of and appreciate the role and complex
impact of coaching than Hungarians. We believe that this more positive assessment
is due to a higher level of awareness and more in-depth knowledge. Unfortunately,
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this would require more in-depth analysis/research, which we are unable to provide
based on the ICF data.

Table 3

Assessment of the complexity of coaching among Hungarian and Albanian respondents

Albanian sample

Hungarian sample

Statements

Mean Std.

Deviation

Mean

Std.
Deviation.

In your opinion, how
open is Generation Z
to coaching support?
(1=not at all open,
4=completely open)

131

2.66 0.839

2033

2.67

0.803

In your opinion, to
what extent does
raising awareness
strengthen individuals
sense of social
responsibility

(1 =none, 4 =
completely)?

131

3.05 0.727

2033

2.77

0.769

In your opinion, what
role does coaching
play in the future
planning of new
generations?

(1=not important,
4=crucial)

131

3.05 0.758

2033

2.77

0.809

The impact of
coaching on future
planning awareness?
(1 =no impact, 4 =
significant impact)

131

3.08 0.765

2033

2.85

0.835

Source: own research, 2024. N=2033; 131

In the next stage of our research, we examined the extent to which each generation
believes Generation Z is open to coaching support. The aim of this correlation
analysis was to see whether there are differences in opinion between the generations
and which generation is most likely to support Generation Z in accepting coaching.

The results showed that only the Hungarian sample showed a correlation, and in
this case, Generation X believes most strongly in Generation Z's openness to
coaching support (Table 4). When examining the correlation in terms of gender, we
can say the same for female respondents, with only the Hungarian sample showing
a significant correlation (Table 5).
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Table 4

Generation Z's openness to coaching support, according to different generations

How open is Generation Z to

coaching support according to the N Mean Std. Dev.
assessment of different generations?

Generation X 248 2.84 0.773
Generation Z 1511 2.65 0.803
Alpha 63 2.38 0.812
Millennial generation 171 2.80 0.796
Baby Boomers 40 2.60 0.810
Total 2033 2.67 0.803

Source: own research, 2024. N=2033; sig=0.000

Table 5

Generation Z's openness to coaching support, gender perspective

5 U
Gener'atlon Z's openness to N Mean Std. Dev.
coaching support across genders
male 1011 2.56 0.814
female 1022 2.79 0.775
Total 2033 2.67 0.803

Source: own research, 2024. N=2033; sig=0.000

Coaching increases individual awareness, strengthens self-knowledge, and supports
self-development, which has been confirmed by numerous studies. It has also been
proven that individual social responsibility can play a decisive role in addressing
the economic and social problems of our time. For this reason, we analyzed
separately whether, according to the respondents, individual social responsibility
can be strengthened by raising awareness. The results confirmed that, according to
the respondents, it can. In light of this, we can say that coaching, as a technique for
raising awareness, can also support and strengthen individual social responsibility,
which confirms the relevance of coaching not only in addressing and solving
individual problems, but also global ones.

We analyzed this issue separately for each generation and found that, as a result of
the correlation analysis, Generation X and women had the most positive opinions
in this regard. This correlation analysis also showed a significant relationship only
in the Hungarian sample (Table 6 and Table 7).

The Albanian sample showed no significant correlation.
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Table 6

Stimulating individual social responsibility by raising awareness, (opinions of different generations)

The level of social responsibility of individuals in

. . . Std.
terms of increasing awareness, according to the N Mean e

.. . Deviation

opinions of each generation
Generation X 248 2.92 0.738
Generation Z 1511 2.76 0.755
Alpha 63 2.48 0.948
Millennial generation 171 2.80 0.825
Baby Boomers 40 2.88 0.791
Total 2033 | 2.77 0.769

Source: own research, 2024. N=2033; sig=0.000

Table 7
Stimulating individual social responsibility by raising awareness gender perspective

The level of social responsibility of individuals in

. . . N Mean | Std. Dev
terms of increasing awareness, according to gender

Men 1011 2.71 0.792
female 1022 | 2.84 0.741
Total 2033 | 2.77 0.769

Source: own research, 2024. N=2033; sig=0.000

Finally, in a separate open question, we analyzed what respondents do to plan their
careers and lives more consciously. The opinions of the two samples were very
similar in this respect, and the main finding was that both Hungarian and Albanian
respondents considered self-assessment and self-development to be a process in
which planning plays an important role — which in turn requires awareness and self-
knowledge — as well as continuous feedback and self-reflection (Figure 4).

We believe that the summary of the spontaneous responses to the open-ended
question clearly shows that the respondents feel the importance of more conscious
career and life planning and have already started to think about how to actively
address this issue. This is an absolutely positive result, which we believe can be
built upon in terms of introducing and promoting coaching as an appropriate tool
and technique.

Taking into account the results and the possibilities presented in the literature,
several options emerge that could provide effective support for the new generation
in terms of awareness, self-knowledge, career and life planning. Awareness-raising
solutions applied in a university environment, such as workshops and coaching
programs, play a significant role in supporting conscious self-awareness, goal
orientation, and proactive action [28]. Both individual and group coaching sessions
are suitable for developing self-awareness and consciousness through individual
and group reflection. "Life design" spaces and services, such as a Comfort Space,
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where students can plan not only their careers but also meaningful life paths. A good
example of this is the Johns Hopkins Imagine Center [41]. The number of good
examples is growing, and most universities have recognized that coaching is one of
the most appropriate forms of support for students' career and life planning. Another
good example is Eindhoven University of Technology, where coaching is already
part of the student's career path from the very beginning [42]. Education for career
balance and awareness is therefore also emerging in higher education, creating
opportunities for the new generation to find themselves and their own path in line
with their abilities. In connection with coaching, the integration of conscious living
into the curriculum is becoming necessary, as the changing generations require
forms of support that are appropriate for them. Based on research conducted by
Obuda University, courses are needed that support the deepening of self-
knowledge, increase awareness, conscious consumption, self-identity, and social
responsibility [28].

Conclusions

Coaching, especially when enriched with sustainability and awareness aspects, can
be a key element in the development of generations, especially Generation Z and
Alpha. This approach strengthens individual autonomy and agency and contributes
to the promotion of sustainability at the societal level. In a university environment,
it is particularly effective when integrated with tools that support internal
development (coaching, conscious lifestyle, life design spaces), which can help
foster the emergence of conscious generations capable of shaping the future [43-
45]. International comparisons have shown that, compared to Hungary, some
countries are more familiar with and better at using coaching methods, enabling
their students to plan their careers, future, and lives in a more conscious way.

Unveiling the Impact of Coaching on Future Generations

Individual Autonomy
and Capacity for
Action

Promotion of
Sustainability

Coaching with
Sustainability and
Awareness
Coaching integrating
sustainability and
awareness for future
generations.

Conscious Career
and Life Planning

International
Comparison

Figure 4
Own design using the Napkin.ai app
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The limitations of the research include the size of the sample and the fact that it
cannot be applied to the entire population. Further possibilities include a phase
conducted with a larger sample and reproducible surveys, as well as the inclusion
of additional countries to expand the international comparison.

Acknowledgement

e

EKOP

Exrgiaes Kulats
Stz b ondl) Prosgram

References

[1]  McCrindle, M.: “Generational Worker Profiles Infographic — McCrindle,”
[Online] Available: https://mccrindle.com.au/resource/infographic/worker-
profiles-infographic/, Accessed: Dec. 9, 2024

[2]  Seemiller, C., Grace, M.: “Generation Z: Educating and Engaging the Next
Generation of Students,” About Campus, Vol. 22, No. 3, pp. 21-26, 2017
[Online] Available: https://doi.org/10.1002/abc.21293, Accessed: Mar. 13,

2025
[3] Deloitte: “Gen Z and Millennial Survey — Mental Health Deep Dive 2024,”
[Online] Available: https://www.deloitte.com/content/dam/assets-

shared/docs/campaigns/2024/genzmillennialsurvey-mental-health-deep-
dive-2024.pdf, Accessed: Nov. 24, 2024

[4] International Coaching Federation: “The Gold Standard in Coaching,”
[Online] Available: https://coachingfederation.org/about, Accessed: Nov.
24,2024

[5] International Coaching Federation: “ICF 2023 Annual Report,” [Online]
Available:
https://coachingfederation.org/app/uploads/2024/08/ICF_2023 AnnualRep
ort FINAL-3.pdf, Accessed: Nov. 24, 2024

[6] Nicolau, A., Candel, O. S., Constantin, T., Kleingeld, A.: “The effects of
executive coaching on behaviors, attitudes, and personal characteristics: A
meta-analysis of randomized control trial studies,” Frontiers in Psychology,
Vol. 14, p. 1089797, 2023 [Online] Available:
https://doi.org/10.3389/fpsyg.2023.1089797, Accessed: Mar. 13, 2025

[7] “Navigating Uncertainty: The Role of VUCA and BANI Frameworks in
Educational Leadership Strategies,” International Journal of Research and
Innovation in Social Science [Online] Available:
https://rsisinternational.org/journals/ijriss/articles/navigating-uncertainty-
the-role-of-vuca-and-bani-frameworks-in-educational-leadership-
strategies/, Accessed: Aug. 12, 2025

—336 -


https://mccrindle.com.au/resource/infographic/worker-profiles-infographic/
https://mccrindle.com.au/resource/infographic/worker-profiles-infographic/
https://doi.org/10.1002/abc.21293
https://www.deloitte.com/content/dam/assets-shared/docs/campaigns/2024/genzmillennialsurvey-mental-health-deep-dive-2024.pdf
https://www.deloitte.com/content/dam/assets-shared/docs/campaigns/2024/genzmillennialsurvey-mental-health-deep-dive-2024.pdf
https://www.deloitte.com/content/dam/assets-shared/docs/campaigns/2024/genzmillennialsurvey-mental-health-deep-dive-2024.pdf
https://coachingfederation.org/about
https://coachingfederation.org/app/uploads/2024/08/ICF_2023_AnnualReport_FINAL-3.pdf
https://coachingfederation.org/app/uploads/2024/08/ICF_2023_AnnualReport_FINAL-3.pdf
https://doi.org/10.3389/fpsyg.2023.1089797
https://rsisinternational.org/journals/ijriss/articles/navigating-uncertainty-the-role-of-vuca-and-bani-frameworks-in-educational-leadership-strategies/
https://rsisinternational.org/journals/ijriss/articles/navigating-uncertainty-the-role-of-vuca-and-bani-frameworks-in-educational-leadership-strategies/
https://rsisinternational.org/journals/ijriss/articles/navigating-uncertainty-the-role-of-vuca-and-bani-frameworks-in-educational-leadership-strategies/

Acta Polytechnica Hungarica Vol. 22, No. 9, 2025

(8]

[9]
[10]

[14]

[15]

[19]

“Recognising ‘Being’ in the BANI world,” ResearchGate. [Online].
Available:

https://www.researchgate.net/publication/388200795 Recognising_'Being'
_in_the BANI world, Accessed: Aug. 11, 2025

United Nations: “SDG Progress Report 2024 2024

SociSDG:  “SDGs  for  Generation Z,” [Online] Available:
http://socisdg.com/en/blog/sdgs-for-the-generation-z/, Accessed: Mar. 19,
2025

ESG The Report: “What is SDG and ESG?,” [Online] Available:
https://esgthereport.com/what-is-sdg-and-esg/, Accessed: Mar. 19, 2025

Garai-Fodor, M., Huszdk, N.: “Acta Polytechnica Hungarica” [Online]
Available: https://acta.uni-obuda.hu/Issuel52.html, doi:
10.12700/APH.21.12.2024.12.5, Accessed: Mar. 13, 2025

Dragolea, L.-L., et al.: “Determining factors in shaping the sustainable
behavior of the generation Z consumer,” Frontiers in Environmental
Science, Vol. 11, Jan. 2023 [Online] Available:
https://doi.org/10.3389/fenvs.2023.1096183 Accessed: Mar. 13, 2025

Inner Development Goals: “Inner Growth for Outer Change,” [Online]
Available: https://innerdevelopmentgoals.org/, Accessed: May 6, 2025

Syrgiannis, C., Zabaniotou, A., Fazenda, 1.: “Inner processes of creation
towards awareness of own worth for sustainable proposals,” Journal of
Cleaner Production, Vol. 230, pp. 767-774, 2019 [Online] Available:
https://doi.org/10.1016/j.jclepro.2019.05.150, Accessed: May 6, 2025

Stanford Life Design Lab: “Designing Your Life,” [Online] Available:
http://lifedesignlab.stanford.edu/dyl, Accessed: Aug. 12, 2025

Johns Hopkins University: “Imagine Center,” [Online] Available:
https://imagine.jhu.edu/imagine-center/, Accessed: Aug. 12, 2025

Zalénieng, 1., Pereira, P.: “Higher Education for Sustainability: A Global
Perspective,” Geography and Sustainability, Vol. 2, No. 2, pp. 99-106, 2021
[Online] Available: https://doi.org/10.1016/j.geosus.2021.05.001, Accessed:
May 4, 2025

Hunaiti, Z.: “Introducing coaching to higher education,” Coaching
Applications and Effectiveness in Higher Education, Hunaiti, Z. (Ed.),
Hershey, PA: IGI Global, 2021, pp. 1-20 [Online] Available:
https://doi.org/10.4018/978-1-7998-4246-0.ch001, Accessed: May 6, 2025

Hunaiti, Z., Hunaiti, Z.: “Introducing coaching to higher education,”
[Online] Available: https://www.igi-global.com/gateway/chapter/285034,
Accessed: Dec. 29, 2024

—337 -


https://www.researchgate.net/publication/388200795_Recognising_'Being'_in_the_BANI_world
https://www.researchgate.net/publication/388200795_Recognising_'Being'_in_the_BANI_world
http://socisdg.com/en/blog/sdgs-for-the-generation-z/
https://esgthereport.com/what-is-sdg-and-esg/
doi:%2010.12700/APH.21.12.2024.12.5
doi:%2010.12700/APH.21.12.2024.12.5
https://doi.org/10.3389/fenvs.2023.1096183
https://innerdevelopmentgoals.org/
https://doi.org/10.1016/j.jclepro.2019.05.150
http://lifedesignlab.stanford.edu/dyl
https://imagine.jhu.edu/imagine-center/
https://doi.org/10.1016/j.geosus.2021.05.001
https://doi.org/10.4018/978-1-7998-4246-0.ch001
https://www.igi-global.com/gateway/chapter/285034

N. Huszék et al. The Role of Coaching, in Social Responsibility and Consciousness Development

based on Primary Research Findings

[21]

[23]
[24]

[25]

[26]

[27]

[29]

[30]

[31]

“Coaching College Students to Thrive: Exploring Coaching Practices in
Higher Education,” ResearchGate [Online] Available:
https://www.researchgate.net/publication/362482457 Coaching_ College S
tudents to Thrive Exploring Coaching Practices in Higher Education.
Accessed: Nov. 24, 2024

International Coaching Federation: “Become a Coach: A step-by-step path
to your coaching career,” [Online] Available:
https://coachingfederation.org/guide-to-becoming-a-coach/, Accessed: Aug.
11,2025

Gallwey, T.: The Inner Game of Tennis, New York: Random House, 1974

“The Present State of Coaching — A Snapshot of the Situation in Hungary,”
ResearchGate. doi: 10.29180/KORKEP.2016.9

Hart, G.: “Conceptual Explorations of Employee Coaching for Generation Z
Sales Professionals,” Land Forces Academy Review, Vol. 30, No. 1, pp. 118-
133, Mar. 2025 [Online] Available: https://doi.org/10.2478/raft-2025-0012

Majerova, J., Gajanova, L., Nadanyiova, M., Sipos, T.: “Who should
communicate to make the world a greener place? Car brand loyalty as an
essential attribute of pro-environmental education,” Acta Polytechnica
Hungarica, Vol. 21, No. 7, pp. 107-121, 2024

J. H. W.: “Understanding Gen Alpha: Leadership Insights for the Future of
Work,” HCI Consulting [Online] Available:
https://www.innovativehumancapital.com/article/understanding-gen-alpha-

leadership-insights-for-the-future-of-work, Accessed: Aug. 12, 2025

Garai-Fodor, M., Huszak, N.: “The potential of integrating conscious living
into education for Generation Z in the light of primary data,” Frontiers in
Education, Feb. 2025 [Online] Available:
https://doi.org/10.3389/feduc.2024.1477879

Wikipedia: “Inner Development Goals,” Apr. 22, 2025 [Online] Available:
https://en.wikipedia.org/w/index.php?title=Inner Development Goals&old
1d=1286821914, Accessed: Aug. 12, 2025

Ankrah, D., Bristow, J., Hires, D., Henriksson, J. A.: “Inner Development
Goals: From inner growth to outer change,” Field Actions Science Reports,
no. Special Issue 25, pp. 82-87, Nov. 2023

Wood, P.: “The Inner Development Goals: Changing Educational Systems
to Meet the Challenge of Human-Generated Global Crises,” Dec. 2024
[Online] Available: https://doi.org/10.1108/978-1-83797-773-420241008

Malhotra, N. K., Simon, J.: Marketing Research — Marketingkutatdas,
Budapest: Akadémiai Kiad6, 2017

Sajtos, L., Mitev, A.: SPSS Research and Data Analysis Manual — SPSS
kutatasi és adatelemzési kézikonyv, Budapest: Alinea Kiado, 2007

—338—


https://www.researchgate.net/publication/362482457_Coaching_College_Students_to_Thrive_Exploring_Coaching_Practices_in_Higher_Education
https://www.researchgate.net/publication/362482457_Coaching_College_Students_to_Thrive_Exploring_Coaching_Practices_in_Higher_Education
https://coachingfederation.org/guide-to-becoming-a-coach/
https://doi.org/10.2478/raft-2025-0012
https://www.innovativehumancapital.com/article/understanding-gen-alpha-leadership-insights-for-the-future-of-work
https://www.innovativehumancapital.com/article/understanding-gen-alpha-leadership-insights-for-the-future-of-work
https://doi.org/10.3389/feduc.2024.1477879
https://en.wikipedia.org/w/index.php?title=Inner_Development_Goals&oldid=1286821914
https://en.wikipedia.org/w/index.php?title=Inner_Development_Goals&oldid=1286821914
https://doi.org/10.1108/978-1-83797-773-420241008

Acta Polytechnica Hungarica Vol. 22, No. 9, 2025

[34]

[35]

[36]

[37]

[38]

[39]

[40]

[41]

International Coaching Federation: “ICF Global Consumer Awareness
Study,” 2022

Wikipedia:  “Coaching,” Nov. 19, 2023 [Online] Available:
https://hu.wikipedia.org/w/index.php?title=Coaching&oldid=26612926
Accessed: Dec. 12, 2024

Lancer, N., Eatough, V.: “One-to-one coaching as a catalyst for personal
development: An interpretative phenomenological analysis of coaching
undergraduates at a UK university,” The Coaching Psychologist, Vol. 13,
No. 1, pp- 72-88, 2018 [Online] Available:
https://doi.org/10.53841/bpsicpr.2018.13.1.72, Accessed: Dec. 14, 2024

O’Connor, S., Cavanagh, M.: “The coaching ripple effect: The effects of
developmental coaching on wellbeing across organisational networks,”
Psychology of Well-Being, Vol. 3, June 2013 [Online] Available:
https://doi.org/10.1186/2211-1522-3-2

“Developing employability competences through career coaching in higher
education: Supporting students’ learning process,” Studies in Higher
Education, 2024 [Online] Available:
https://www.tandfonline.com/doi/full/10.1080/03075079.2024.2307976,
Accessed: Aug. 13, 2025

Garai-Fodor, M., Vasa, L., Jackel, K.: “Characteristics of segments
according to the preference system for job selection, opportunities for
effective incentives in each employee group,” Decision Making:
Applications in Management and Engineering, Vol. 6, No. 2, pp. 557-580,
July 2023 [Online] Available: https://doi.org/10.31181/dmame622023761,
Accessed: Dec. 13, 2024

Huysmans, Z., Whitley, M. A., Clement, D., Gonzalez, M., Sheehy, T. L.:
“The relationship was a big success — the bond: Exploring coaching strategies
to foster life skills development in Eswatini,” Journal of Applied Sport
Psychology, Vol. 34, No. 4, pp. 751-779, July 2022 [Online] Available:
https://doi.org/10.1080/10413200.2021.1872734, Accessed: Dec. 10, 2024

Pappano, L.: “Colleges revamp career services to address Gen Z’s work-life
expectations,” The Washington Post, May 20, 2025 [Online] Available:
https://www.washingtonpost.com/education/2025/05/20/college-career-
services-gen-z-work-life-balance/, Accessed: Aug. 12, 2025

Eindhoven University of Technology: “Coaching,” [Online] Available:
https://educationguide.tue.nl/programs/bachelor-college/coaching.
Accessed: Aug. 13, 2025

Hakro, A. N., Mathew, P.: “Coaching and mentoring in higher education
institutions: A case study in Oman,” International Journal of Mentoring and
Coaching in Education, Vol. 9, No. 3, pp. 307-322, July 2020 [Online]

—339-


https://hu.wikipedia.org/w/index.php?title=Coaching&oldid=26612926
https://doi.org/10.53841/bpsicpr.2018.13.1.72
https://www.tandfonline.com/doi/full/10.1080/03075079.2024.2307976
https://doi.org/10.31181/dmame622023761
https://doi.org/10.1080/10413200.2021.1872734
https://www.washingtonpost.com/education/2025/05/20/college-career-services-gen-z-work-life-balance/
https://www.washingtonpost.com/education/2025/05/20/college-career-services-gen-z-work-life-balance/
https://educationguide.tue.nl/programs/bachelor-college/coaching

N. Huszék et al. The Role of Coaching, in Social Responsibility and Consciousness Development

based on Primary Research Findings

[44]

[45]

Available: https://doi.org/10.1108/IIMCE-05-2019-0060 Accessed: Aug.
13, 2025

“How the Role of Coaching is Impacting Higher Education,” 2021 [Online]
Available: https://hti.ptsem.edu/wp-content/uploads/2021/11/Coaching-In-
Higher-Education.pdf. Accessed: June 26, 2024. Accessed: Aug. 13, 2025

Demeter, R., Kovari, A.: “Labour market analysis for IT jobs,” Acta
Polytechnica Hungarica, Vol. 21, No. 3, pp. 93-107, 2024

—340 -


https://doi.org/10.1108/IJMCE-05-2019-0060
https://hti.ptsem.edu/wp-content/uploads/2021/11/Coaching-In-Higher-Education.pdf
https://hti.ptsem.edu/wp-content/uploads/2021/11/Coaching-In-Higher-Education.pdf

	1 Introduction
	2 Literature Review
	3 Material and Method
	4 Results

